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Outdoor  Writers  Visit  Montana 
Go  Home  With  Travel  Stories 


In  late  June  the  Outdoor  Writers 
Association  of  America  (OWAA)  met 
in  Kalispell  for  its  annual  conference. 
Staff,  freelance  writers  and  pfioto- 
grapfiers  whose  work  regularly 
appears  in  such  publications  as  Field  & 
Stream,  Western  Outdoors,  the  San 
Francisco  Chronicle,  Wall  Street 
Journal,  Chicago  Tribune  and  Sports 
Afield  all  listened  to  five  days  of 
seminars  and  issue  debates.  Over 
^,000  people  attended  the  conference— 
an  OWAA  record. 

"Successful  does  not  come  near  to 
describing  the  conference,"  said  Steve 
Shimek,  publicity  coordinator  for  the 


Montana  Promotion  Division. 
"Montana  will  be  reaping  the  publicity 
benefits  of  the  conference  for  years  to 
come." 

A  major  part  of  Shimek's  job  was 
ensuring  that  the  writers  experienced 
more  of  Montana  than  the  convention 
center.  "I  wanted  them  to  leave  with 
story  material  and  ideas,"  said 
Shimek.  The  Promotion  Division 
organized  the  more  than  100  recrea- 
tion or  tour  options  offered  by  out- 
fitters, guides  and  chambers  of 
commerce,  which  had  expressed  a 
desire  to  host  writers,  including  guest 
ranch  vacations,  fishing  and  horse 
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packing  trips,  and  rock  hounding  and 
llama  trips.  More  than  200  writers 
participated  in  pre-  or  post-conference 
trips — another  OWAA  record. 

Clips  of  published  articles  have 
already  been  received  by  the  promo- 
tion office.  Articles  have  appeared  in 
approximately  15  publications 
including  the  Chicago  Tribune,  the 
Philadelphia  Inquirer  and  the  Jackson 
Hole  News.  One  attendee  wrote  two 
articles  that  were  syndicated  in  over 
70  newspapers  nationwide.  Shimek 
stated  that  the  estimated  value  of  the 
articles  (in  comparable  advertising 
costs)  is  expected  to  reach  $5  million 
within  a  year. 

The  conference  marked  the  end  of 
five  years  of  effort  by  state  and  local 
officials,  and  local  Kalispell  promoters 
to  bring  the  outdoor  writers  to  Mon- 
tana. Initial  attempts  to  convince  the 
OWAA  to  hold  its  annual  conference 
in  Montana  were  met  with  skepticism 
because  Montana  was  viewed  as  being 
too  remote  and  difficult  to  explore. 
But  providing  experiences  like  driving 
the  Going-to-the-Sun  highway  in 
Glacier  National  Park,  finding  agates 
along  the  Yellowstone  River,  landing  a 
6-pound  rainbow  trout  or  visiting 
historical  Virginia  City,  certainly 
helped  convince  the  press  otherwise. 
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Governor  Ted  Schwinden 


Last  month  I  attended  the  1987  annual  meeting  of  the  National  Governors'  Association 
(NGA)  in  Washington,  D.C.  This  meeting  is  an  opportunity  for  the  nation's  governors  to 
exchange  ideas  and  learn  about  successful  programs  in  other  states.  I  felt  this  year's  meeting 
was  particularly  relevant  to  Montana  and  Montanans  because  one  of  the  major  focuses  was 
economic  competitiveness. 

During  the  past  year,  a  task  force  of  governors  was  appointed  by  the  NGA  to  study 
U.S.  competitiveness  and  develop  recommendations  aimed  at  improving  our  present 
situation.  The  task  force  completed  its  work  and  submitted  its  final  report  to  the  NGA  in 
July.  The  report  is  informative,  both  in  terms  of  the  problems  it  clearly  identifies  and  the 
solutions  it  proposes  for  federal,  state  and  local  governments,  business  and  labor,  the  m 

agricultural  sector  and  other  segments  of  the  nation's  economy  to  improve  the  United  ^ 

States'  competitive  position  worldwide. 

For  me,  the  most  interesting  aspect  of  the  report  is  the  economic  development  efforts 
currently  underway  in  other  states  to  improve  competitiveness.  These  programs  range  from 
agreements  entered  into  in  New  York  between  business  and  labor  leaders  to  encourage 
better  labor-management  relations,  to  a  new  Asian  Studies  Center  at  the  University  of  Iowa 
that  helps  business  executives  learn  the  customs,  business  practices  and  languages  of  Pacific 
Rim  nations.  A  significant  feature  of  many  of  the  programs  is  that  they  do  not  fall  into  the 
usual  mold  of  state  government  attempting  to  assist  the  business  community.  Rather,  for 
the  most  part,  these  efforts  involve  the  resources  of  both  the  public  and  private  sectors, 
and  often  include  the  participation  of  the  state's  educational  system. 

While  the  report  takes  into  account  the  diversity  of  the  50  states,  it  also  has  a  message 
that  applies  to  each  of  them.  Above  all,  it  encourages  states  to  become  active  and  involved 
in  a  world  economy  that  the  experts  tell  us  is  no  longer  emerging,  but  evolving.  Further,  it 
stresses  the  importance  of  cooperation  among  the  various  sectors  in  each  of  the  states. 

Montana  will,  I  believe,  benefit  from  a  thorough  review  of  the  report.  I  am  certain  that 
many  of  the  programs  that  are  working  elsewhere  could  be  implemented  and  successful 
here.  The  overall  message  of  the  report,  however,  is  one  that  1  know  Montanans  have 
already  grasped — we  are  competitive  and  we  can  cooperate. 

An  excellent  example  of  Montanans  working  together  and  competing  at  the  national  level 
is  the  statewide  effort  to  locate  the  Superconducting  Super  Collider  (SSC).  Although  state 
site  proposals  were  not  due  until  September  2,  Montana's  was  completed  by  August  13, 
and  will  be  delivered  to  the  Department  of  Energy  before  the  deadline.  The  50th  Legislature 
appropriated  $300,000  for  SSC  proposal  preparation  activities,  with  the  requirement  that 
the  private  sector  provide  an  additional  $100,000.  It  took  the  Montana  Ambassadors  less 
than  48  hours  to  raise  $102,250  from  16  Montana  businesses.  A  task  force  representing 
business,  government  and  education  prepared  Montana's  proposal,  and  the  support  it 
received  from  local  governments,  business,  local  chambers  of  commerce,  and  trade  organi- 
zations was  impressive. 

It  will  be  December  before  the  Department  of  Energy  makes  the  initial  cut  of  potential 
sites  for  the  SSC,  and  January  1P89,  before  the  final  site  selection  is  made.  Regardless  of 
the  outcome,  I  believe  all  Montanans  should  feel  pride  for  having  demonstrated  the  ability^ 
and  the  readiness  to  compete  and  cooperate. 
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The  50th  Legislature,  through  H.B. 
621,  appropriated  federal  oil  over- 
charge money  and  approved  a 
competitive  bidding  process  for  a 
multi-million  dollar  transportation 
facility  demonstration  project  in  the 
state.  The  project,  called  a  Transload- 
ing  Facility,  must  demonstrate  energy 
savings  using  intermodal  transporta- 
tion options.  The  facility  is  expected 
to  benefit  the  state  transportation 
industry,  further  state  economic  devel- 

kopment  objectives  and  aid  the  local 

'economy. 

On  August  31,  1987,  Keith  Colbo, 
director  of  the  department,  announced 
that  Butte  was  the  recipient  of  the  $2.1 
million  grant.  In  making  the 
announcement,  Colbo  stated  that  all 
three  communities  submitting 
proposals — Butte,  Missoula  and 
Shelby — were  competitive,  submitting 
viable,  interesting  ideas.  He  said  that 
the  decision  was  a  difficult  one  for 
both  the  evaluation  committee  and 
him. 

Butte  proposed  a  $4.8  million 
project  to  expand  the  current  Port  of 
Montana  Authority  capability  to 
include  transportation  facilities  for 
loading  and  unloading  domestic  and 
international  products.  In  addition  to 
substantial  energy  savings  potential, 
the  transportation  hub  offers 
tremendous  economic  opportunity  to 
develop  new  markets  for  Montana 
products  and  resources.  Railroad 
industrial  tracks,  warehousing  and 
specialized  loading  equipment  are  all 
part  of  the  proposed  improvements  at 

■he  Silver  Bow  location  site. 


Transloader  concept 

Transportation  today  requires  the 
efficiency  of  trains  and  the  mobility  of 
trucks  and  containers.  The  idea  of 
combining  these  two  modes  of  trans- 
portation is  not  new.  A  hub  facility 
can  optimize  the  energy  efficiencies 
between  rail  and  trucks  by  attracting 
larger  shipments  and  increasing 
volumes. 

The  demonstration  project  will 
monitor  the  actual  practice  of  a  trans- 
loading  hub  facility  to  determine  if 
locomotives  can  consistently  operate 
at  optimum  levels  in  intermodal  load 
sharing. 

The  Montana  facility  will  provide  a 
practical  demonstration  of  energy 
savings  potential  and  will  shed  light 
on  the  feasibility  of  the  facility 
concept  being  used  in  other  locations 
for  even  greater  energy  savings. 

Goals 

Because  raw  materials  are  a  major 
Montana  export,  their  efficient  move- 
ment in  large  volumes  is  a  necessary 
consideration.  Applicants  were  asked 
to  consider  a  site  in  relationship  to 
raw  materials  and  existing 
infrastructure. 

To  work  effectively,  hubs  also  need 
large  volumes  of  diversified 
commodities  and  require  considerable 
marketing  efforts  as  well.  Consequent- 
ly, applicants  were  encouraged  to 
explore  new  domestic  and  international 
markets  and  were  also  asked  to 
promote  Montana  products. 

Financial  Benefits 

Like  chain  store  volume  buying,  the 
consumer  of  transportation  services 
also  benefits  from  the  lower  cost 
produced  by  volume  shipping.  An 
independent  hub  offers  other  con- 
veniences that  help  to  reduce  the  user's 
overall  operating  costs:  packaging  and 
warehousing;  load  sizing  and 
adjustments;  consolidated  weigh  bills 
and  paperwork;  and  volume  whole- 
saling offer  just  a  few  options. 


•  September  17,  Montana 
Ambassadors,  Board  of  Directors, 
Carroll  College,  Lower  Commons, 
Helena. 

•  September  25,  Board  of  Invest- 
ments, Board  of  Investments  Confer- 
ence Room,  Helena. 

•  October  1,  Montana  Science  and 
Technology  Alliance,  Board  Meeting, 
Eastern  Montana  College,  Billings. 

•  October  5-15,  trade  mission  of 
state  government  officials  and  private 
sector  representatives  is  tentatively 
scheduled  to  travel  to  Japan.  The 
mission  will  focus  on  Montana  as  a 
destination  for  Japanese  tourists,  and 
also  commemorate  the  fifth 
anniversary  of  Montana's  sister  state 
relationship  with  the  Japanese 
prefecture  of  Kumamoto. 

Governor  Ted  Schwinden  will  lead 
the  mission.  He  will  be  accompanied 
by  Commerce  Director  Keith  Colbo 
and  Montana  Promotion  Division 
Administrator  John  Wilson.  Tourism 
representatives  will  include  Tourism 
Advisory  Council  Chairman  Al 
Donahue,  Great  Falls;  tour  planner 
Dottie  Maitland,  Kalispell;  Montana 
International  Trade  Commission 
(MITC)  President  Tom  Staples, 
Helena;  and  MITC  Chairman  Lewis 
Robinson,  West  Yellowstone. 

•  October  20,  Tourism  Advisory 
Council,  Great  Falls. 

•  October  22,  Montana  Science  and 
Technology  Alliance,  Board  Meeting, 
Helena. 

•  October  30,  Board  of  Invest- 
ments, Board  of  Investments  Confer- 
ence Room,  Helena. 


Tourism— Strong,  Consistent  Gains 


For  the  third  summer  month  in  a 
row,  travel  in  Montana  has  shown 
consistent  gains  over  the  previous 
year.  A  survey  of  the  state's  major 
attractions  showed  August  ahead  of  a 
year  ago  by  2  percent  and  year-to-date 
figures  ahead  by  4  percent.  "So  far  we 
are  seeing  a  good  year  for  many  Mon- 
tana attractions  and  businesses,"  said 
John  Wilson,  travel  director.  "Glacier 
National  Park  is  ahead  of  last  year  by 
6  percent,"  he  said,  "and  Glacier  visi- 
tations not  only  benefit  the  park,  but 
fuel  hotels,  motels  and  campgrounds 
across  the  state." 

The  current  gains  are  especially 
noteworthy  because  1986  was  a  record 
year  for  travel  to  Montana.  More  than 
2.7  million  non-residents  visited  the 
state  and  spent  over  $475  million 
before  returning  home.  The  record 
1986  season  was  partly  related  to  tour- 
ists driving  through  Montana  on  their 
way  to  the  successful  Expo  86  held  in 
Vancouver,  British  Columbia. 


The  reasons  for  the  healthy  upsurge 
in  1987  travel  are  not  entirely  clear. 
The  weaker  dollar,  moderate  gas 
prices  and  effective  state  advertising 
may  all  contribute  to  the  consistent 
growth.  So  far  this  year  the  Montana 
Promotion  Division  has  responded  to 
more  than  280,000  inquiries,  24 
percent  ahead  of  last  year. 

Highway  traffic  counts  are  also 
showing  encouraging  trends.  Interstate 
and  primary  highway  counts  through 
June  are  up  5  percent  from  last  year. 
"The  increased  traffic  on  the  primary 
and  secondary  roads  is  especially 
significant,"  said  Wilson.  "This  may 
mean  that  travelers  are  exploring 
Montana  more  fully  and  possibly 
spending  more  time  and  money." 

"We  have  not  yet  started  to  see  the 
fruits  of  increased  promotion  because 
of  the  new  accommodations  tax,"  said 
Wilson.  Currently,  the  Montana 
Promotion  Division  is  preparing  its 
largest-ever  tourist  promotion 


campaign  to  help  make  next  year  and 
the  years  after  even  better.  "We  have 
no  influence  on  the  strength  of  the 
dollar  or  the  cost  of  a  barrel  of  crude 
oil,  he  said,  "but  we  can  influence 
vacation  decisions  of  potential  travel- 
ers through  increased,  and  more 
effective,  Montana  advertising  and 
promotion." 


Montana  Health  Facility  Authority 


Issues  fourth  stand-alone 

On  August  21,  the  Montana  Health 
Facilities  Authority  (MHFA)  issued 
more  than  $16  million  in  Hospital 
Facilities  Refunding  Revenue  Bonds 


to  refinance  City  of  Bozeman  Revenue 
Bonds  issued  to  the  Bozeman 
Deaconess  Foundation  in  1984. 
According  to  Jerry  Hoover,  MHFA 
administrator,  the  issue  will  yield  an 
anticipated  annual  savings  of  nearly 
$290,000  over  a  27-year  period  for  the 
foundation's  86-bed  hospital  facility 
located  on  the  eastern  edge  of  the  city. 
The  result  of  the  issue  will  be  a  con- 
tainment of  costs  and  subsequent 
savings  to  health  care  consumers. 


The  Bozeman  Deaconess  Founda- 
tion's management  team  approached 
the  MHFA  with  the  refinance  proposal 
earlier  this  year,  and  Hoover  credits 
the  team  with  the  success  of  the  bond 
issue.  The  foundation  also  owns  and 
operates  the  Hillcrest  facility,  a  retire- 
ment home  located  adjacent  to  the 
hospital. 

The  stand-alone  issue  is  the  fourth 
for  the  MHFA,  and  brings  the  total 
amount  of  issues  to  more  than  $35 
million.  Helena,  Billings  and  Glasgow 
have  also  benefited  from  MHFA 
stand-alone  issues. 

A  second  bond  program  offered  by 
the  MHFA  is  a  pooled  loan  program 
that  enables  small  health  care  facilities 
to  combine  projects  into  a  single  bond 
issue  to  save  on  issuance  and  servicing 
costs  that  are  normally  prohibitive  for 
smaller  health  facilities  or  for  a  small 
single  project  at  larger  facilities.  To 
date,  the  MHFA's  pooled  issues  have 
provided  $54  million  to  health  care 
facilities  across  Montana.  A  major 
benefit  of  the  program  is  the  pool  of 
low  interest  funds  that  is  building  as  a 


result  of  loan  repayment.  These  funds 
can  be  reloaned  by  the  MHFA  to 
eligible  borrowers  for  up  to  30  years. 

The  MHFA  was  created  by  the  1983 
Legislature  to  provide  tax-exempt 
financing  to  Montana's  non-profit 
health  care  facilities  at  borrowing  rates 
lower  than  is  otherwise  available. 
Bonds  and  notes  are  backed  through 
credit  arrangements  obtainable  only 
by  the  health  facility.  Neither  the  faith 
nor  credit  of  the  state  of  Montana  or 
the  MHFA  is  pledged  to  the  repay- 
ment of  the  bonds  or  notes. 

The  program  has  been  successful  in 
helping  hospitals  and  other  facilities  to 
curb  rapidly  increasing  health  care 
costs.  Lending  ancJ  administrative 
decisions  for  the  authority  are  made 
by  its  seven-member  board. 

According  to  Hoover,  the  MHFA 
anticipates  continuing  interest  in  the 
programs  on  the  part  of  health  care       . 
facility  operators.  Hoover  cites  I 

changes  in  the  authority's  fee  schedule 
that  should  make  additional  refinanc- 
ing projects  more  attractive. 


Ill 


^Public  Works  Projects,  Grants  and  Funds 

New  information  source 


The  Community  Technical  Assist- 
ance Program  (CTAP)  of  the  Depart- 
ment of  Commerce  has  a  resource 
available  to  identify  potential  funding 
sources  for  local  government  public 
works  and  community  facilities. 
CTAP  developed  this  tool  in  response 
to  the  urging  of  the  Montana  Associa- 
tion of  Municipal  Clerks,  the 
Governor's  Task  Force  on  Infrastruc- 
ture and  Montana  community  leaders. 
Called  the  Public  Works  Assistance 
Database  (PWAD),  this  resource  is 
simply  a  computerized  list  of  the  most 
likely  sources  of  money  for  public 
works  projects  such  as  airports, 
bridges,  bus  systems,  jails,  landfills, 
parks,  water  systems,  sewer  systems 
and  other  facilities.  The  database  also 
includes  information  about  funding  for 
group  homes,  homes  for  the  develop- 
mentally  disabled,  facilities  for  handi- 
Icapped  persons,  museums  and  senior 
citizen  centers,  just  to  name  a  few.  All 
totaled,  the  database  includes  42 
different  categories  of  public  facilities; 
lists  all  types  of  financing— grants, 
loans,  local  government  taxes  and 
other  types  of  financing;  and  includes 
all  sources  of  money — federal,  state 
and  local  government  and  private. 
Essentially,  the  database  provides  a 
menu  of  financial  options  from  which 
users  can  select  the  funding  sources 
that  best  suit  their  individual  project. 

The  PWAD  database  is  the  only 
single  resource  that  contains  data  con- 
densed from  the  many  voluminous 
information  sources  on  financial  assist- 
ance including  the  Catalog  of  Federal 
Domestic  Assistance,  Montana  Codes 
Annotated,  Rural  Resource  Guide, 
Foundation  Directory,  Directory  of 
Montana  and  Wyoniifig  Foundations, 
the  Taft  Corporate  Directory  and 
others.  Unlike  the  aforementioned 
resources,  the  database  gives  you  the 
contact  person  who  serves  Montana. 
It  also  contains  original  information 
^in  funding  sources  available  nowhere 
P^lse.  For  example,  it  provides  the  first 
ever  comprehensive  listing  of  state 
government  public  works  programs. 
The  database  has  transformed  the 
search  for  public  works  funding  from 


an  inefficient  and  time-consuming 
process  into  a  relatively  quick  and 
easy  task.  Research  shows  that  it  takes 
from  30  minutes  to  2  hours  to  check 
out  funding  sources  using  the 
database.  In  contrast,  if  the  funding 
research  is  done  manually,  search  time 
typically  ranges  from  8  hours  to  80 
hours.  In  addition,  a  typical  financial 
researcher  may  write  or  telephone 
many  agencies  that  are  unable  to  offer 
assistance.  Thus,  the  database  will  also 
save  a  substantial  sum  in  long  distance 
phone  bills. 


An  important  feature  of  the 
database  is  the  topical  listing  of 
funding  sources.  This  means  that  all 
funding  programs  in  the  database  can 
be  accessed  according  to  the  type  of 
public  facility  that  will  be  funded.  For 
example,  a  user  might  want  to  investi- 
gate the  potential  funding  sources  for 
a  community  center.  Searching  the 
computer  using  the  term  "community 
center"  eliminates  the  time  consuming 
and  frustrating  problem  of  trying  to 
identify  which  agencies  fund  a  particu- 
lar type  of  facility. 

The  database,  of  course,  does  not 
guarantee  success  in  finding  a  source 
of  funding:  grants  are  not  available  for 
every  public  works  project.  Even 
when  grant  funding  proves  impossible, 
however,  other  funding  options  listed 
in  the  database  (such  as  loans  and  tax- 
ation methods)  are  always  listed. 

The  database  is  commonly  used  by 
consultants,  grant  writers,  local 
government  officials,  city  or  county 


planners,  civic  groups,  engineers, 
architects,  developers,  business  people, 
and  state  and  federal  agency  officials. 
There  is  no  charge  to  use  the  data- 
base. In  addition  to  the  database,  the 
CTAP  has  other  materials  available  on 
grants  and  grant  proposal  writing.  To 
use  the  database  or  to  receive  addi- 
tional information  contact  Robb 
McCracken,  Peggy  Briney  or  Margaret 
Clark  at  444-3757. 


MSTA  Sponsors  Second  Venture  Capital  Forum 


The  second  annual  Montana 
Venture  Capital  Forum  was  held  July 
30-31  in  Bozeman.  The  goal  of  the 
forum  was  to  introduce  venture  capital 
investors  to  the  state,  its  technology 
development  capabilities,  and  to 
selected  young  high-growth  seed  and 
start-up  stage  companies  that  are 
developing  in  Montana  and  seeking 
investment  capital. 

Representatives  were  present  from 
23  venture  capital  firms  from  Denver- 
Boulder,  Seattle,  Portland, 
Minneapolis,  New  York,  Chicago  and 
California.  Total  attendance  at  the 
forum  was  more  than  130,  including 
out-of-state  representatives  from  other 
firms  involved  with  venture  invest- 
ment, and  in-state  representatives  from 


the  three  major  Montana  universities, 
various  Montana  technology-based 
companies,  local  economic  develop- 
ment corporations,  the  Montana 
Board  of  Investments  and  the  alliance 
board  of  directors. 

After  an  initial  session  on  doing 
business  in  Montana,  the  forum 
proceeded  with  a  series  of  presenta- 
tions by  10  technology-based  high 
growth  companies  seeking  investment 
capital.  The  investors  then  had  the 
opportunity  to  spend  more  time  with 
the  companies  in  small  breakout 
sessions  on  the  second  day  of  the 
forum. 

Several  benefits  resulted  from  the 
forum.  First,  the  venture  investors 
were  exposed  to  a  variety  of  potential 


investment  opportunities.  As  a  result, 
a  number  of  the  venture  capital  firms 
are  continuing  discussions  begun  at  the 
forum  with  several  of  the  presenter 
companies  regarding  placing  an  invest- 
ment. After  the  first  venture  capital 
forum  last  fall,  more  than  $2.6  million 
of  venture  capital  was  offered  to 
presenter  companies.  Second,  the 
investors  were  exposed  to  the  state's 
entrepreneurial  activity  and  research 
capabilities  of  the  university  system  as 
well  as  the  potential  for  continued 
investment  opportunities  in  the  future. 
Finally,  the  presenter  companies  and 
other  in-state  participants  gained  valu- 
able insights  into  the  workings  of  the 
venture  capital  community  and  how 
to  apply  this  knowledge  to  the  benefit 
of  the  Montana  economy. 


Business  Retention  Given  Renewed  Priority 


New  program  to  assist  local  businesses 

The  Business  Assistance  Division 
has  created  a  new  position  specifically 
to  maintain  and  develop  established 
businesses  and  employment  in 
Montana.  The  division's  new  Business 
Retention  Officer,  Bob  Heffner,  will 
focus  state,  federal  and  local  resources 
in  order  to  help  Montana  businesses 
achieve  stability  and  growth. 

Working  with  local  development 
corporations,  the  Montana  Ambassa- 
dors' program  and  other  government 
agencies,  Heffner  will  provide 
consulting  and  assistance  services  in 
marketing  and  promotion,  personnel 
management  and  training,  finance  and 


loan  packaging,  and  production 
technology. 

One  of  his  first  program  concerns  is 
to  establish  a  referral  network  to 
identify  businesses  that  could  profit 
from  these  services — whether  to 
sharpen  management  skills,  defend 
market  share,  or  finance  and  organize 
for  growth. 

Heffner  is  an  experienced  small 
business  owner,  with  12  years  back- 
ground in  both  the  construction  and 
retail  foods  industries,  and  has  a 
master's  degree  in  regional  planning. 

Part  of  Heffner's  responsibility  is  to 
act  as  a  business  advocate  in  state 
government,  and  to  work  to  find 


legislative  or  regulatory  solutions  to 
commonly  identified  business 
problems. 


Buil(   _ 
Montana 


If  you  have  a  business,  or  know  of 
one  that  could  profit  from  this 
program,  contact  Heffner  directly  at 
the  Business  Assistance  Division, 
444-3923. 


Aboard  of  Hearing  Aid  Dispensers 
Urges  Consumers  To  Be  Cautious 


The  Montana  Board  of  Hearing  Aid 
Dispensers  (MBHAD)  asks  that  all 
Montanans  considering  buying  a 
hearing  aid  take  a  few  simple  steps 
before  making  their  purchases.  While 
most  sales  of  hearing  aids  result  in 
satisfied  customers,  the  board  urges 
consumers  to  shop  wisely  and 
remember  the  following  guidelines. 

First,  read  the  accompanying 
contract  and  become  familiar  with  it 
before  the  purchase.  Most  contracts 
allow  for  a  buyer  to  return  the  hearing 
aid  within  a  specific  period  if  he  or  she 
is  dissatisfied  with  it.  This  return 
privilege  varies  among  the  different 
manufacturers,  so  be  certain  of  what 
each  company  has  to  offer. 

Consumers  should  also  keep  in 
mind  that  hearing  aids  cannot  be  used 
to  treat  all  types  of  hearing  loss. 
Before  considering  the  purchase  of  a 
hearing  aid,  individuals  should  consult 
n  doctor  to  learn  if  their  hearing  loss 
can  be  treated  with  a  hearing  aid.  If 
the  doctor  advises  that  a  hearing  aid 
would  be  beneficial,  the  consumer 
should  deal  only  with  hearing  aid 
dispensers  licensed  by  the  MBHAD. 

The  board  would  like  to  remind 
consumers  that  Montana  law  is  very 
specific  with  regard  to  telephone  solici- 
tation by  hearing  aid  dispensers.  The 
law  states  that  a  dispenser  can  contact 
a  prospective  client  only  one  time,  and 
cannot  make  further  contact  unless 
requested  to  do  so  by  the  client. 

Service  after  the  purchase  is  another 
important  factor.  Some  hearing  aid 
users  are  disappointed  to  learn  that 
their  dispenser  is  from  another  city 
and  that  service  is  inconvenient  or 
inadequate.  The  board  urges  consum- 
ers to  deal  with  dispensers  they  know 
and  trust. 

Finally,  the  board  asks  Montanans 
to  remember  that  hearing  aids  are 
worn  by  millions  of  Americans. 
Acquiring  the  help  of  a  competent  and 
honest  dispenser  can  greatly  enrich  the 

Kves  of  individuals  experiencing 
earing  loss. 


If  you  have  questions  or  complaints 
regarding  hearing  aid  dispensers, 
please  contact  the  Montana  Board  of 
Hearing  Aid  Dispensers,  1424  Ninth 
Avenue,  Helena,  MT  59620-0407.  Or 
you  can  call  the  MBHAD  at  444-5433. 


Montana  Lottery 

Big  Spin  jackpot 
exceeds  $1  million 

In  August,  for  the  first  time,  the 
Montana  Lottery  Big  Spin  jackpot  has 
grown  to  over  $1  million.  Finalists  are 
chosen  weekly  to  take  their  turn  at  the 
big  wheel,  and  each  time  a  contestant 
misses  one  of  the  two  jackpot  slots  on 
the  100-slot  wheel,  the  jackpot  grows 
by  $25,000.  Each  finalist  has  the  same 
odds  of  winning — 1  in  50. 

Finalists  who  have  the  first  oppor- 
tunity to  win  the  million-plus  jackpot 
will  spin  the  big  wheel  at  the  Hill 
County  Fairgrounds  in  Havre  on 
Tuesday,  August  18.  The  contestants 
include  six  Montanans  and  one  resi- 
dent each  from  North  Dakota  and 
Idaho. 

The  Montana  Lottery  Big  Spin  show 
is  broadcast  on  most  Montana  tele- 
vision stations  Wednesday  evenings 
between  10  p.m.  and  11  p.m.  The  Big 
Spin  show  rounds  out  the  summer 
with  trips  to  Glasgow  on  August  25, 
and  the  Beaverhead  County  Fair  in 
Dillon  on  September  2. 

To  date,  the  Montana  Lottery  has 
paid  an  estimated  total  of  $900,000  to 
over  1700  lucky  ticketholders.  This 
amount  does  not  include  all  of  the 
many  winners  of  $5  and  under. 


Commerce 

News  Notes 

To  increase  efficiency,  maintain  a 
tight  organizational  structure  and 
implement  changes  mandated  by  the 
50th  Legislature,  the  Department  of 
Commerce  was  reorganized  effective 
July  1,  1987.  With  the  transfers  of  the 
Board  of  Investments  and  Video 
Gaming  Control  to  the  department, 
along  with  the  start-up  of  the 
Montana  Lottery  and  the  addition  of 
new  full-time  positions  in  various 
divisions.  Commerce  gained  more 
than  60  employees  in  the  past  year. 
The  following  list  highlights  the  major 
changes: 

— The  Board  of  Investments  will 
remain  at  its  present  location  at  555 
Fuller  in  downtown  Helena.  The 
former  staff  of  the  Montana  Economic 
Development  Board  has  joined  the 
new  board  at  that  location.  No  new 
staff  positions  will  be  created. 

— Video  Gaming  Control  was  trans- 
ferred to  the  Department  of 
Commerce.  This  program  and  its  five 
positions  will  move  from  the  Livestock 
Building  to  two  state-owned  houses  on 
8th  Avenue,  in  Helena. 

— The  Board  of  Outfitters  and 
Guides  was  transferred  from  the 
Department  of  Fish,  Wildlife  and 
Parks  to  the  Department  of 
Commerce.  No  additional  staff  will  be 
added  as  a  result  of  the  transfer. 

— The  Montana  Promotion  Division 
has  added  three  positions  to  deal  with 
increased  promotion  activity  as  a 
result  of  the  passage  of  the  new 
accommodations  tax. 

— The  Montana  Science  and  Tech- 
nology Alliance  received  legislative 
approval  to  hire  three  FTEs  to  assist 
with  the  alliance's  new  bond  program. 
Two  will  be  hired  in  FY88,  the  third  in 
FY89.  The  alliance  has  moved  to  office 
space  in  downtown  Helena:  address  46 
N.  Last  Chance  Gulch,  2B. 
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Again  this  year  the  Small  Business 
Administration  is  sponsoring  business 
workshops  presented  by  Mary  L. 
Craig  entitled  "Focus  on  Survival." 
The  workshop  discusses  such  topics  as 
maintaining  cash  flows,  company 
policies,  the  use  of  financial  data  and 
other  aspects  of  small  business  owner- 
ship and  operation. 


The  workshops  will  be  held  in 
Butte,  September  10;  Hamilton, 
September  11;  Helena,  September  15; 
and  Kalispell,  October  7.  The 
workshop  fee  is  $45.  In  addition,  two 
3-hour  seminars  on  financial  state- 
ments and  tax  planning  tips  are 
scheduled  in  Libby,  Kalispell, 
Anaconda,  Bozeman,  Helena, 
Colstrip,  Wolf  Point  and  Billings 
during  October  and  November. 

For  more  information  or  a  brochure 
announcement  of  the  workshop  and 
the  seminars,  write  to  Focus  on 
Survival,  P.O.  Box  277,  Helena,  MT 
59624  or  contact  Michelle  Johnston, 
Women's  Business  Ownership  Rep., 
U.S.  Small  Business  Administration, 


Federal  Building,  Helena,  MT  59626. 
Ms.  Johnston  can  also  be  reached  at 
449-5381  and  Ms.  Craig  can  be 
contacted  at  442-7462  or  442-4666. 


Can  We  Help  You? 

Keith  L.  Colbo,  Director 444-3797 

Business  Assistance  Division,  Carol  Daly,  Administrator 444-3923 

Business  Regulation  Division,  W.  James  Kembel,  Administrator 444-3737 

Legal  Unit  and  Consumer  Affairs,  Brinton  Markle,  Chief  Counsel 444-4314 

Local  Government  Assistance  Division,  Newell  Anderson,  Administrator 444-3757 

Montana  Board  of  Housing,  Dick  Kain,  Administrator 444-3040 

Montana  Board  of  Investments,  Dave  Lewis,  Executive  Director 442-1970 

Montana  Health  Facility  Authority,  Jerry  Hoover,  Administrator 444-5435 

Office  of  Research  and  Information  Services,  Sandy  Courtnage,  Administrator 444-3814 

Montana  Promotion  Division,  John  Wilson,  Administrator 444-2654 

Montana  Science  and  Technology  Alliance,  Samuel  Hubbard,  Executive  Director   444-3707 

Aeronautics  Division,  Michael  Ferguson,  Administrator 444-2506 

Financial  Division,  Fred  Flanders,  Administrator 444-2091 

Transportation  Division,  William  Fogarty,  Administrator 444-3423 

Management  Services  Division,  Andy  Poole,  Administrator 444-5432 

Coordinator  of  Indian  Affairs,  Donald  Claybom,  Coordinator   444-3702 

Lottery  Division,  Diana  Dowling,  Director   444-5825 


INSIDE  COMMERCE 

1424  9th  Avenue 
Helena,  MT  59620 
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